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Students’ Questionnaire

Programme

* 1. Please choose the programme you are enrolled in:

Questionnaire

* 2. Programme in semester 2:

Neither Agree Strongly
Agree Strongly Agree nor Disagree Disagree Disagree

was effectively
designed O O O O O

each module
had clear learning
outcomes

was well organised

handouts for
different modules
were provided and
helpful

o O O
o O O
O

O
O
O

o O O

O

reading list per
module was helpful

reading material
was available

O O
O O
O O
O O
O O
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* 3. The teaching sessions:

were well organised

gave sufficient
information

were communicated
effectively

stimulated my
interest

created a
stimulating learning
environment

encouraged
students to
participate in
discussion

used an appropriate
variety of methods

were integrated and
built
on/complemented
each other

*4. The Assessment:

assessment criteria
were clearly
explained

assessment/s
questions were
relevant to the
programme's
content

teaching sessions
and directed
reading helped me

to feel confident for

the assessment

assessment was
sufficiently
challenging

sufficient time was

allowed to complete

the assessment

assignments for this

programme were
submitted through
Turnitin

Strongly Agree Agree

Strongly Agree Agree
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Strongly Disagree

Strongly Disagree




*5. Programme Support:

lecture theatres and
seminar rooms were
adequate

learning resources
for the programme
were both adequate
and easily available

module descriptors
were accurate,
helpful, and
provided all the
information
required

support provided by
teaching staff was
satisfactory

library resources
available were
adequate to carry
out my studies

learning resources
for the programme
were uploaded on
Moodle

* 6. General:

the programme is
appropriate for the
intended aim

I am satisfied with
the standard of
teaching

I am satisfied that
the programme met
its learning
outcomes (detailed
in module
descriptors) and
provided what I
expected

I would recommend
the programme to
fellow students

Overall, I am
satisfied with
the programme

Strongly Agree Agree

Strongly Agree Agree
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Disagree

QA LEAD

Equipping Institutional
Leaders to Maximise Gains
from Quality Assurance

Strongly Disagree

Strongly Disagree
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* 7. Please indicate your estimated attendance of this programme in semester 2:

100% 25% to 50%
Over 75% Under 25%

50% to 75%

8. What went well in this programme?

9. What could have been improved on the programme and how?
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Module Feedback

If you wish to provide feedback on specific module/s within your programme, kindly fill in
this section.

10. Module title you wish to give feedback on

11. What is your feedback on the module/s
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ITS Facilities and Resources

*12. Which facilities did you make use of in semester 2

I:I Lecture rooms I:' Housekeeping room
I:l The Apron restaurant |:| ICT room/s

I:l The Voyage restaurant I:l Wine/ Bar Lab

I:I Kitchen/s

D Other (please specify)

*13. Are you satisfied with the resources offered at ITS?

() Very satisfied () Somewhat dissatisfied
() Satisfied () Dissatisfied
() Somewhat satisfied () Very dissatisfied

.::. Neither satisfied nor dissatisfied

*14. What facilities would you add within the ITS campus?

* 15. How safe do you feel in classrooms/ on campus?
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16. Health and wellness support provided by ITS

|:| Very satisfied I:' Dissatisfied
|:I Satisfied I:l Very dissatisfied

D Neither satisfied nor dissatisfied

*17. How helpful were administrative staff with your queries/ issues?

I:l Extremely helpful D Not so helpful
I:l Very helpful |:| Not at all helpful

I:l Somewhat helpful

* 18. How satisfied are you with the cleanliness on campus?

I:l Very satisfied I:l Dissatisfied
I:l Satisfied I:' Very dissatisfied

I:I Neither satisfied nor dissatisfied
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Overall Comments

*19. How do you rate your overall experience at ITS till now?

20. Why?

21. Any other feedback?
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